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Notice of Serious Incident 

 

Case Number: 019119 

Date of Incident: 2/10/2024 

Date Received by PRLU: 2/12/2024 

 

 

Facility Name: Elizabeth Mitchell Centers 

Facility Number: 157 

Incident Type: Licensing 

Report Description: On Saturday evening February 10, 2024 client   
 became dysregulated and was expressing suicidal ideations. Client verbally expressed that 

she was depressed. Client placed the ethernet cord from the phone around her neck, staff were able 
to intervene and prevent client from tightening the cord around her neck. The nurse reported there 
was space for her hand between clients neck and the cord. Medical provider determined acute 
placement was necessary, emergency services was contact to initiate referral. Client is in out of state 
DHS custody. Guardian was notified. Client was transported by MEMS to acute the morning of 
2/11/24. 

Interim Action Narrative: Resident transported to acute placement. 

______________________________________________________________________________ 

Maltreatment Narrative:  

 

 

Licensing Narrative: Program Coordinator reviewed provdier reported incident for licensing 
concerns. Facility reported they will be replacing landline phones with cordless phones. Program 
Coordinator will inquire about camera footage. 2/15/2024, Program Coordinator reviewed camera 
footage. Resident will be returning to the facility. 
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