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Notice of Serious Incident 

Case Number: 020998 

Date of Incident: 5/1/2024 

Date Received: 5/1/2024 

 

Facility Name: Elizabeth Mitchell Centers 

Facility Number: 157 

Incident Type: Dual 

Report Description: It was reported to Licensing that staff member put her 
hands on residents and targets them. It was also reported that staff member  
threw a food tray at a resident, pinned a resident up against a wall, got in the face of a 
resident, and used profanity toward the resident. 

 

Interim Action Narrative: Facility reported that they were doing an internal investigation. 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  5/1/2024, Program Coordinator Rice and Licensing Specialist Norton 
interviewed 12 residents regarding a complaint. Resident disclosed allegations of staff 
member mistreating residents. 5/2/2024,  

 Program Coordinator requested the names of residents for EMAC and 
staff member's full name. . 5/9/2024, Licensing spoke with 
Centers staff regarding complaint. Facility reorted that they were completing an internal 
investigation. 5/14/2024, Progam Coordinator visited facility and inquired about the 
internal investigation. Facility reported no evidence was found of staff member being 
abusive in any form. Documentation was provided.  
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