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Notice of Serious Incident
Case Number: 021012
Date of Incident: 5/2/2024
Date Received: 5/3/2024

Facility Name: Youth Home, Inc.
Facility Number: 128
Incident Type: Licensing

Report Description: Incident Report for ||| G i -
private placement client in our PRTF program and resides in Rose House Incident Report
date/time: 05/02/2024 6:30pm Location of Incident: Rose House Incident Description:
Patient Injury, Medical Emergency (Trip to ER/Utgent Care) Staff Involved: |||
I Events Leading: Pt came to nurses station ¢/o sore hand. Pt
states that after a bad phone call w/ mother she went to her room and punched the wall.
Upon assessment, R knuckles are swollen and beginning to turn purple. Pt tells this nurse
that she has trouble feeling ends of fingers. Capillary refill <3 sec. Contacted provider. Pt
sent to urgent care per provider on call. Nursing Assessment date/time: 05/02/24 9:00pm:
Pt came to nurses station c/o sore hand. Pt states that after a bad phone call w/ mother she
went to her room and punched the wall. Upon assessment, R knuckles are swollen and
beginning to turn purple. Pt unable to move fingers/make fist w/o c/o significant pain. Pt
tells this nurse that she has trouble feeling ends of fingers. Capillary refill <3 sec. Contacted
provider. Pt sent to urgent care per provider on call. Pt returned about 2100.
Ice/compression recommended for at least 20min per day, rest recommended. Splint given
by UC. F/U appt made for 5/10 @ 1320. Pt given ibuprofen per MAR for pain in hand.
Contacted provider on call. Pt placed on close obs. No further needs at this time . Guardian
was contacted on 05/02/24 at 7:06pm, 8:13pm, and 9:29pm

Interim Action Narrative: Facility took resident to urgent care after she punched the wall as
a result of a bad phone call with her mother. Follow up appointment was made for 5/10/24
at 1:20 p.m.
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Maltreatment Narrative:

Licensing Narrative: 5/6/23, Licensing Specialist reviewed Provider Reported Incident for
licensing concerns.





