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Notice of Serious Incident
Case Number: 021544
Date of Incident: 5/26/2024
Date Received: 5/28/2024

Facility Name: Youth Home, Inc.
Facility Number: 128
Incident Type: Licensing

Report Description: Incident Report for

client in our PRTF program and resides in Rose House Incident Report
date/time: 05/26/2024 6:56pm Location of Incident: Rose House Incident Description:
Aggressive to Peers, Aggressive to Adults, Threat to Safety Staff Involved: _

I Events Leading: [

was in the comfort room and refused to come out. Another client was needing some time to
clear her head and asked if ] would come out so that client could go in the room . [ said
no and acted like she was trying to go to sleep. They started arguing and exchanging words
and were separated . we tried to send most of the gitls to the back to go into a safe area by
going to their room and [ was threatening and cussing at everyone to get a reaction
7:00pm: Personal Restraint: the client became unsafe in the house a threat to safety and
herself. 7:02pm: Personal Restraint End: the patient was escorted to unlocked seclusion to
try to keep her safe and not a threat 7:03pm: Unlocked Seclusion: patient was put in
unlocked seclusion and monitored thoroughly 7:04pm: Unlocked Seclusion End: out of
seclusion , patient seemed to be calm enough for staff to trust her to make the right choices.
Client Debriefing date/time: 05/26/24 7:15pm: we were able to help the patient decompress
and talk out their feelings . Was able to get her to open up about some stuff that really
makes her mad. Nursing assessment date/time: 05/26/24 7:25pm: Patient found sitting
calmly in a chair at a table in the house. Patient denies pain or injury and is calm and
cooperative with a depressed affect. Will monitor as needed. Guardian was notified on
05/26/24 at 8:06pm and 8:37pm Client was transferred to Pinnacle Pointe for an acute stay
on 05/27/24 at 1:30am. Client will return to Youth Home from acute at this time.
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Interim Action Narrative: Staff placed resident in a personal restraint and escorted resident
to seclusion room until she could calm down. Resident was transported to Pinnacle Pointe
for an acute stay.

Maltreatment Narrative:

Licensing Narrative: 5/29/24, Licensing Specialist reviewed provider reported incident for
licensing concerns. 5/29/24, Reviewed and uploaded nursing notes into Notes and
Attachments Section.





