


 
 

 

 

horseplay resulting in the injury to  head. The staff/client ratio was 1:2 at time of 
the incident. The supervising staff was not on the phone. The staff was providing the clients 
an opportunity to make personal phones in the transitional hallway. As the staff was looking 
through paperwork for the correct phone number to dial, the two clients engaged in 
horseplay resulting in the injury to head. No violations to the MLS as agency 
acted expediently to this situation.  




