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Notice of Serious Incident 

Case Number: 022084 

Date of Incident: 6/17/2024 

Date Received:6/18/2024 

 

Facility Name: Piney Ridge Treatment Center 

Facility Number:203 

Incident Type: Licensing 

Report Description: On 6/17/2024 ) in 
the evening around 1800, while outside the resident climbed on the awning to retrieve 
football. He had been redirected by staff to not do this. The resident got the football and 
jumped down hearing a ?pop? in his ankle. He was immediately assessed and the APRN 
was called. His left ankle was noted to be extremely swollen, and he was taken to urgent 
care of x-ray. Resident was taken to urgent care  

 He was placed in a cast and will follow-up with Dr. Patterson at Ozark 
Orthopedics on June 24th. Resident will be treated for pain according to physician orders. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  6/20/2024 - The provider reported incident was reviewed by the 
Licensing Specialist, Licensing specialist will follow up with the facility if any changes will 
be made to the outdoor awning as a preventative measure. 6/20/2024- Licensing specialist 
received correspondence from the facility "Please note that the resident would not follow 
staff direction to stop. We have reviewed modifications multiple times throughout the years. 
Because of a patient rights issue of not having to walk exposed to weather elements during 



 
 

 

 

inclement weather, we have kept the awning up. Staff will continue to redirect residents of 
the safety issue related to climbing. "  




