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Notice of Serious Incident 

Case Number: 022913 

Date of Incident: 7/20/2024 

Date Received: 7/31/2024 

 

Facility Name: Little Creek Behavioral Health 

Facility Number: 255 

Incident Type: Dual 

Report Description: On 07.30.24, I,  Risk Manager, was notified of physical 
abuse to a resident that she allegedly received during a restraint on 07.20.24.  

 on 07.30.24. The resident went to a 
restraint due to her becoming physically aggressive with the staff during an escort, which 
was from her refusal to return to the unit. After the restraint on 07.20.24, the resident had no 
pain or bruises/redness on her. The restraint packet also does not note any bruises or 
redness. However, she showed her peers and the floor supervisor a bruise. Time and date 
unknown. Three noted to see the bruise located in the resident's inner arm. Camera footage 
was reviewed by the RM and DON on 07.22.24 for the restraint, and the patient did not 
show any signs of pain or distress during the restraint. Risk attempted to have the patient 
assessed on 07.31.24 for a follow-up by nursing, and the patient refused the treatment.  

 The 
staff in question will be placed on administrative leave pending the outcome  

 

 

Interim Action Narrative:  

 

 

 
 

 
                                                          



 
 

 

 

 

Licensing Narrative:  Facility called Program Coordinator regarding complaint. 7/31/2024, 
Program Coordinator reviewed complaint for licensing concerns and request permission 
from  to contact the facility. Program Coordinator requested date of birth of 
resident and guardianship. 8/1/2024, permission granted to contact facility. Program 
Coordinator will meet  on 8/2/2024 at the facility. Facility reported there 
are no nursing notes. The nurses were not made aware of the bruise. When the DON 
attempted to assess the resident on 07.31.24 the resident refused to be seen. 8/2/2024, 
Program Coordinator met  at the facility and attempted to interview the 
resident. The resident refused to speak and would not get out of bed. 8/6/2024, Program 
Coordinator sat in on the interview with investigators. Resident answered all questions and 
was cooperative. 8/9/2024,  notified Licensing via email that case would 
be closed as unbstantiated. 8/21/2024, checked  case found unsubstantiated.  
















