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Notice of Serious Incident 

Case Number: 022371 

Date of Incident: 7/2/2024 

Date Received: 7/2/2024 

 

Facility Name: Piney Ridge Treatment Center 

Facility Number: 203 

Incident Type: Maltreatment 

Report Description: On 7/2/24 at 1155,  came to 
PRTC. She stated that she received related to ex resident   

 Allegedly direct care staff member 
  had gone on a transport with  and another staff member on 6-5-

24 to Little Rock for a medical appointment. Apparently,  reported that   
gave  his vape to use during the appointment.   stated that it was  

". She did speak with  as he 
was working at the time. After this, PRTC spoke to him and suspended him pending 
completion of internal investigation. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  7/3/2024 - The provider reported complaint was initiated with a visit 
to the facility. 7/3/2024 - Permission requested from     to 
initiate and review the safety implement with the facility. 7/3/2024- A visit was conducted at 
the facility to initiate the complaint and discuss the allegations with facility staff. A witness 
statement from facility staff who was present but not the alleged offender witness statement 



 
 

 

 

was requested from the facility. Licensing specialist received a CAP from the facility. 
7/5/2024 - CAP request documentation has been uploaded to ELS. CAP was approved. 
7/9/2024, Program Coordinator checked  case is still pending. 7/10/2024 - 
Licensing specialist contacted facility to staff to inquire if the staff member received training 
in regards to this incident. The staff member received one hour of coaching and direction 
from the Risk Department at Piney in regards to this specific incident. 8/13/2024 - 
Licensing sent 521 for case findings for signature.  
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Piney Ridge Treatment Center

 Facility Number: 203

 Licensee Address: 2805 E ZION RD
                                 FAYETTEVILLE AR 72703

 Licensing Specialist: Jarred Parnell

 Person In Charge: Ronissa Adams

 Record Visit Date: 8/13/2024

 Home Visit Date: 8/13/2024

 Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:

Regulations Not Correctable:

 

Narrative:

An in person visit was conducted for 8/13/2024
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Licensing received a complaint on 7/2/2024 for ELS Case #022371

This complaint has been   by licensing.UNFOUNDED

Provider Comments:

CCL Staff Signature : Date: 8/13/2024

Provider Signature : Date: 8/13/2024
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