


 
 

 

 

 

Interim Action Narrative:  

 

 

 
 

 
                                                          

 

 

Licensing Narrative:  7/18/2024 - The provider reported incident was reviewed by the 
licensing specialist. Licensing specialist reached out to facility to staff to confirm if the 
report  

 7/19/2024 - Licensing 
Specialist visited the facility to review camera footage for the incident. The incident was 

 Video timestamp 
7/14/2024 - 19:07- 19:20. Video footage reviewed shows the residents in the day room. 
Residents can be seen socializing and having personal time. The staff person on the room is 
seated at a table. There are two staff persons in the room, one is seated at the table and the 
other is down the hallway. The staff person at the table moves down the hallway to assist a 
resident. When the staff person leaves the dayroom resident can be seen standing up and 
moving towards the center. Two residents proceed to the first bedroom door where the 
residents use the restroom. The two residents are out of camera view for approx. 20 seconds. 
While the residents are in the restroom, another resident goes down the hallway to speak to 
the staff. The two residents come out of the bedroom and reenter the dayroom. It is not 
known what occurred with the residents left the day. room. 7/22/2024 - Licensing specialist 
spoke with facility staff in regards to the case and implementing a new routine for 
supervision and more structure in the hygiene time. The facility will provide documentation 
of this implement by Friday 7/26/2024. 7/24/2024- Licensing specialist reached out to the 
facility in regards to signing the 521 inspection report which was sent 7/22/2024. Signed 521 
inspection report received and uploaded to ELS. Hygiene time facility implement 
documentation received and uploaded to ELS. 7/26/2024- Licensing specialist received 
documentation for facility implements. Documentation was reviewed and uploaded to ELS.  
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