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Notice of Serious Incident 

Case Number: 022732 

Date of Incident: 7/19/2024 

Date Received: 7/22/2024 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Incident Type: Licensing 

Report Description: Incident Report for  
client in our PRTF program and resides in Rose House Incident Report 

date/time: 07/19/24 4:20pm Location: Rose House Incident Description: Medical 
Emergency (Trip to ER/Urgent Care) Staff Involved:  

 Events Leading: Client was redirected 
several times by staff to stop doing flips in her area. Client then came into the milieu 
informing the nurse that she did a backbend and hit her head. Client was transported to 
Children's hospital by mems. Nursing Assessment date/time: 07/19/24 4:33pm: Nurse 
called to Rose house d/t report of pt 'hitting head on floor of room' after doing 'backbends'. 
Per house staff, pt was initially able to answer and respond to questions w/ inaccurate 
answers. When staff asked pt's age, pt stated  Pt is currently Upon 
nurses arrival at about 1630, pt is sitting in day area w/ neck hyperextended and head rested 
on back of chair with arms relaxed at sides and legs relaxed against chair. VS taken by  
LPN are as follows: BP 128/88, HR 100, RR 18, temp 98.1F. Resp are even, slightly labored, 
using abd muscles to support breathing. Pupils PERRLA w/ sluggish reaction to light. 
Pupils 4mm bilat. Pt has full ROM in all extremities. Unable to assess hand grip as pt is 
unable to follow nurses command. Speech is slurred. Pt is able to respond to nurse but is 
unable to answer questions. When asked 'Do you know what happened today?' Pt responds 
'I don't know, I don't remember anything'. When asked about presence of h/a, dizziness, pt 
does not respond to nurses questions. Pt then began to call nurse 'mom' and asked if her 
mom was here. Attempted to orient pt, upon hearing that this RN is not her mother pt 
began to get further upset. Pt then began to move tongue around in mouth erratically and 
stick tongue out to L side of mouth. Pt facial muscles are twitching around eyes and mouth. 
Pt able to respond to gentle touches to hand/shoulder. Pt then became aphasic, words and 
sentences were not making sense. Occasionally, pt can answer 'yes' or 'no' or say the words 
'mom' or 'dad'. No other words can be understood. Pt appears drowsy, attempts to fall 



 
 

 

 

asleep while staff are talking to pt. Pt able to be woken w/ verbal stimuli and touch. Affect is 
tearful/anxious when this nurse and staff attempt to wake pt. Provider notified at 1633 upon 
initial assessment. MEMs called at 1640. Guardian was notified on 07/19/24 at 4:39pm. ER 
paperwork was emailed to   on 07/22/24. 

 

Interim Action Narrative: Resident was assessed by the nurse and transported to ACH via 
MEMS. 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Program Coordinator reviewed provider reported incident for 
licensing concerns. Facility provided documentation and it has been uploaded.  




