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Notice of Serious Incident
Case Number: 022873
Date of Incident: 7/29/2024

Date Received: 7/30/2024

Facility Name: Piney Ridge Treatment Center

Facility Number: 203

Incident Type: Dual

Report Description: on 7/29/2024 in the afternoon - PRTC received this email from [JJjjj

that involves a former resident of Piney Ridge. - name is
B B s alleging that staff would give vapes, dab pens with cannabis in it,
cigarettes, lighters, and cell phones to the residents. It appears that tis might have happened
at the group home.- said that the contraband was hidden along the fence line. - is also
alleging that staff would allow the residents to fight and work it out. JJJJ] said that this would
happen where there are no cameras. . is alleging that a staff member and resident went to
the same area and fought. - is also alleging that staff would show inappropriate videos to
the residents. Videos of girls nearly nude, in very little clothing dancing.- stated that it
was close to pornography but wasn?t." - didn?t provide any staff names or residents
names. [JJJ] says that staff threaten to write residents up, falsify restraint papers, to try and
get the kids in trouble. _ was admitted on
B - B 2 2 aximum gains and ended up in ||| G
for charges. Unknown what. is referring to, contraband with residents can be an issue, a
staff member could have dropped a vape - policy put in place that vapes and all tobacco
products are not allowed in the building.

Interim Action Narrative:

Maltreatment Narrative:

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



Licensing Narrative: 7/30/2024 - The provider reported incident and facility implement
was reviewed by the licensing specialist. 7/30/2024 - Licensing specialist requested
permission to visit the facility and discuss the incident with facility staff. 8/8/2024 - A visit
was conducted and a full walkthrough was completed of the all outdoor areas and fence
rows the residents have access to for the complaint case.
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521 Visit Compliance Report

Licensee: Piney Ridge Treatment Center

Facility Number: 203

Licensee Address: 2805 E ZION RD
FAYETTEVILLE AR 72703

Licensing Specialist: Jarred Parnell
Person In Charge:

Record Visit Date: 8/7/2024

Home Visit Date: 8/7/2024

Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Narrative:

8/7/2024 - A visit was conducted for complaint #-022873 to complete a full walkthrough of the facility
outdoors area, and inspect areas along fence rows, and outdoor areas accessible by residents. Areas were
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inspected for items mentioned in the report and contraband which could pose harm or risk to residents. During
the walkthrough none of the items reported in the complaint were found in outdoor recreation areas nor any
items which pose risk or harm to residents. Outside the fence row areas were inspected during the
walkthrough. Items mentioned in the report were not found in these areas. The facility property borders an
apartment community and trash and other items were noted during the walkthrough on the outside of the fence
row not accessible to residents outside. The facility maintains this area periodically for items that may end up
on the facility grounds from the neighboring properties.

Provider Comments:

CCL Staff Signature : 4 — Zﬁr\// Date: 8/8/2024
Provider Signature : M wﬂw@ﬁ Coo Date: 8/8/2024
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521 Visit Compliance Report

Licensee: Piney Ridge Treatment Center

Facility Number: 203

Licensee Address: 2805 E ZION RD
FAYETTEVILLE AR 72703

Licensing Specialist: Jarred Parnell
Person In Charge:

Record Visit Date: 8/30/2024
Home Visit Date: 8/30/2024

Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Narrative:

No in-person licensing visit completed on 8/30/2024.
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Licensing Specialist received a complaint on 7/30/2024 for ELS Case #022873.
This complaint has beenUNFOUNDEDDby licensing.

Provider Comments:

CCL Staff Signature : Date: 8/30/2024

Provider Signature : Date: 8/30/2024
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