


 
 

 

 

situation. Everyone in charge is choosing to do this. There is concern for  health as 
she has been unresponsive on at least one occasion.                                                          

 

 

Licensing Narrative:  Program Coordinator received an email from investigator regarding 
maltreatment and accompanying her on the interview. Program Coordinator received 
documentation from the facility. Risk Management and the DON discussed the resident's 
behavior and the possibility of who made the hotline call. 8/9/2024, Program Coordinator 
will request the nursing notes for 8/1/2024 to 8/7/2024. Facility provided a copy of an 
assessment dated 8/2/2024. 9/6/2024, checked CHRIS case is still pending. 9/17/2024, per 
CHRIS case is still pending. 9/26/2024, per CHRIS case found unsubstantiated. Case 
complete. 














