


 
 

 

 

be cited for 108.1.a due to the nurse emailing resident information to the wrong guardian. 
Case complete. 
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Little Creek Behavioral Health

 Facility Number: 255

 Licensee Address: 161 SKUNK HOLLOW
                                 CONWAY AR 72032

 Licensing Specialist: Kendra Slade

 Person In Charge: Jlynn Price

 Record Visit Date: 9/3/2024

 Home Visit Date: 9/3/2024

 Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:

Regulations Not Correctable:

 

Narrative:

Time of visit: 1:30 pm to 3:30 pm
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Census: 64

Licensing received a complaint on 8/29/2024 for ELS Case #023610.

Program Coordinator spoke with Director of Risk Management and Director of Nursing regarding this
complaint. The facility was aware of the concern due to the guardian stating she was going to contact the
Lieutenant Governor.

The Director of Nursing informed Program Coordinator that the nurse will receive an in-service regarding
sending emails.

Per Director of Nursing, guardian was informed of the appointment with the doctor on Wednesday, 8/28/2024
by the case manager via text. When the Director of Nursing and other staff called the guardian for the
appointment, she was irate. Guardian informed the staff that she was unable to meet due to the time zone
difference. Appointment has been rescheduled for guardian to meet with the doctor on 9/11/2024 per Director
of Nursing

Facility provided a copy of the resident’s MAR. The medication that guardian reported the resident was
receiving without her consent was listed on the MAR; however, the resident did not receive the medication.

Program Coordinator requested documentation (witness statements, text messages, narrative from
conversations).

Licensing is not prepared to leave a finding at this time. 

Provider Comments:

CCL Staff Signature : Date: 9/3/2024

Provider Signature : Date: 9/3/2024
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