


 
 

 

 

 

Interim Action Narrative: Staff will work in medical records filing documents with no direct 
or unsupervised contact with any resident during the course of the investigation. 

 

 

 
 

 
                                                          

 

 

Licensing Narrative:  8/26/2024-During an unrelated visit, licensing was made aware of this 
complaint as licensing was exiting the building. Licensing informed the agency they would 
return the following morning for follow up on this case. 8/27/2024- Licensing visited the 
facility and asked to review camera footage. Camera footage was reviewed. Nursing notes 
were obtained. The licensing specialist requested copies of the restraint order and 
justification packet and the staff retraining the facility provided to the A/O on 8/16/2024. 
ICA for the A/O was obtained and approved by licensing.  
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