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Notice of Serious Incident 

Case Number: 023791 

Date of Incident: 9/1/2024 

Date Received: 9/6/2024 

 

Facility Name: Neurorestorative Timber Ridge 

Facility Number: 102 

Incident Type: Dual 

Report Description: , made an allegation 
against  on 9.6.24 stating that she slapped him. Staffing documentation states 
that the client slapped staff but that staff continued on in the intervention.  was 
monitoring intervention in case staff needed to switch out and she stated that she never saw 

 slap the client. We are waiting on the other witness statement who is  
We have notified the guardian and she stated that she is sorry this happened and he has a 
history of making allegations against her. Nursing notes state no injuries reported.  
is on administrative leave. Staff to client ratio 5:7. 

 

Interim Action Narrative: placed on administrative leave. 

 

 

Maltreatment Narrative:    
.  mentioned that he 

slaps staff, and they slap him back.  said that  slapped him in the mouth. 
There was an incident with  headbutting, kicking, and hitting staff. They put a 
physical hold on  but  got free and backhanded and hit  on her lip. They 
got a hold of  again when he said that they?re going to ?do what they want to me? and 
mentioned that he?s going to report them. Other staff didn?t see  hitting  and 

 stated that he doesn?t remember the day she did it. No further concerns.                                               

 

 



 
 

 

 

Licensing Narrative:  9/6/24-Reviewed for licensing concerns. Email sent and voice 
message left for  asking permission to contact facility 
and/or AV. For clarification, phone call made to Kenleigh Bennett of Timber Ridge. Client 

 disclosed the allegation to his therapist 9/6/24, stating that it happened last weekend. 
 was notified timely. 9/6/24-Received email from  

 granting permission for licensing to contact facility and/or AV. Staffed with 
Program Manager Chelsea Vardell and Program Coordinator Kendra Rice. No visit 
scheduled at this time. Witness statements and nursing note provided to licensing and 
reviewed. 9/9/24-Received email from facility as follows: When  came to investigate 
this morning and spoke with the client involved, he (A/V) named  as the 
alleged offered who was terminated in August from our facility. We will be calling and 
updating the . 
9/10/24-Received phone call from Kenleigh Bennett of Timber Ridge that  
instructed facility to submit a new report with new A/O. Email sent to facility to notify 
licensing of new ref#. Later instructions were that another report could not be submitted 
due to being a duplicate, thus ref# remains the same. The correct A/O is  

 per the resident's interview. However,  was terminated from the 
facility at the beginning of August 2024. 9/28/24-Received completed training sign in for 

 10/21/24-Received notification that maltreatment was unfounded. 10/22/2024, 
Approved by Progam Coordinator. Case complete.  
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