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Notice of Serious Incident 

Case Number: 023883 

Date of Incident: 9/9/2024 

Date Received: 9/10/2024 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Incident Type: Licensing 

Report Description: Incident Report for  
client in our PRTF program and resides in Sturgis House Incident report date/time: 
09/09/24 8:35am Location of Incident: Sturgis House Incident Description: Aggressive to 
Adults, Threat to Safety, Property Destruction Staff Involved: Jonathan Pulliam, Barrett 
Harger, Marilyn Howell Events Leading: UM received a text from staff saying that they may 
have to do an all call due to  behavior. I replied that I was on my way. Once 
entering Sturgis,  was observed "bowing up" on staff threatening to punch them. 

 was asked what was going on and replied that "this place is just like all the others". 
 began walking around the milieu throwing things off staff's desk and flipping over 

furniture.  then walked towards the front door and with one kick, kicked it open and 
want outside. 8:35am-Personal Restraint:  was placed in a personal restraint after 
kicking the front door open and going outside. Pt was escorted back into the house.  
is cursing and yelling at staff as staff try talking with him. 8:36am-Personal Restraint End: 

 is released in the comfort room.  is continuing to yell and threaten staff.  
punches the window to the comfort room. Staff are able to continue talking with him and he 
is able to calm and be assessed by the Nurse and return to his area. Patient Debriefing 
date/time: 09/09/24 9:00am:  talked with his therapist about his behaviors.  
was able to return to his area with no further issues thus far. Injuries to staff or client: PT's 
right pinky knuckle swollen Follow-up to the injury: Ice pack given. Pt will be going to 
Urgent Care or ER when deemed safe to do so Note: This UM initiated the personal 
restraint. Pt left at 1730 for Ortho Urgent Care. Pt returned at 1950 results of the visit are as 
follows  Recommendations are use ulnar 
gutter brace, elevate right hand at rest, take nsaids or tylenol prn for pain. Wear brace until 
symptoms improve. Nursing Assessment date/time: 09/09/24 8:50am: Pt. seen after being 
placed in a physical restraint from 0835 - 0836. Pt was informed that he could not attend 
school today and became very upset; he was aggressive with staff, destroyed property, and 



 
 

 

 

became a threat to safety. When I arrived, pt. was in the comfort room looking out window 
with therapist speaking with him. Pt. agreed to let me to a physical assessment on him. Pt. 
calm currently, able to come out of the comfort room and walk to the milieu. No abnormal 
gait noted, pt stated that he is having pain in his right hand. Redness noted to knuckles, 
capillary refill<3secs, has limited ROM, pain verbalized when attempting to close hand, 
tenderness noted to right pinky when palpated. Pt. has possible injury to right pinky as it 
does not align with other fingers when pt. extends finger. Pt. has small wound noted to right 
index finger; area cleaned, triple antibiotic ointment & Band-Aid applied. Pt. denies any 
other injury. VSS: 96% on RA, 147/94. 89, 18, 10/10. The provider present during assessment 
wants to send pt. to urgent care to have hand x-rayed for injury & treatment. Guardian was 
notified on 09/09/24 at 9:03am and 9:35am. Urgent Care paperwork will be emailed to 
Kendra Slade on 09/09/24 

 

Interim Action Narrative: Resident placed in a restraint for safety, assessed by the nurse, 
and evaluated at urgent care. 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Licensing reviewed provider reported incident for licensng concerns. 
Facility provided documentation for this incident. Program Coordinator will inquire of any 
damages. Facility reported that the door was not damaged and is working properly.  




