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Notice of Serious Incident 

Case Number: 024178 

Date of Incident: 9/21/2024 

Date Received: 9/23/2024 

 

Facility Name: Piney Ridge Treatment Center 

Facility Number: 203 

Incident Type: Licensing 

Report Description: Description of the report: When this resident was admitted she was 
missing her left eye, on 09/21/2024 she started complaining of pain in that eye socket. She 
was assessed by nurse, redness and swelling was noted. APRN was notified, order was given 
to send her to the ER at PSH for care. They referred her to NW Specialty to see the eye 
specialist. She returned to the facility the same day with 2 different eye drops to be given to 
her. She was given dx . She also has an eye patch to wear to help prevent 
any further infections. Date of occurrence: 09/21/2024 Corrective Action taken by the 
agency or follow up done: We will give antibiotic drops as ordered and follow-up with her 
primary eye Dr. per her previous appointment on October 23rd in Little Rock. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  9/23/2024 - Licensing specialist reviewed the provider reported 
incident. Licensing specialist will follow up with the facility for name, dob. and 
guardianship of the resident. - 
Nursing notes received, reviewed, and uploaded to ELS.  




