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Notice of Serious Incident 

Case Number: 024194 

Date of Incident: 9/22/2024 

Date Received: 9/23/2024 

 

Facility Name: Perimeter Behavioral of West Memphis 

Facility Number: 231 

Incident Type: Dual 

Report Description: Residents Name:  On 9/23/24 
Resident wrote a grievance stating ?  got mad at me and pushed me and I 
kicked the wall so he threw me on the floor and grabbed me by the back of my jacket and 
choked me.? I assessed the Resident for any signs of injury this morning and was not able to 
see any redness or bruising around her neck and no complaints of pain reported. I then 
reviewed footage of the alleged incident. On 9/22/24 at 19:51pm the Resident is seen on 
camera walking into the quiet room where she begins kicking/kneeing the wall. Staff 
member  is then seen entering the quiet room and trying to remove the 
resident. The resident holds her arms and feet against the door frame and then releases her 
arms and falls to the ground. The resident then stands up and begins hitting  
arms. He takes hold of her hands and sits her in a seat. His hands move from her hands to 
the hood on the back of her jacket holding against the chair when he is intervened by 
another staff member coming to assist. Actions Taken:  

  terminated 
9/23/24 

 

Interim Action Narrative: The facility reports that the staff is on active suspension, pending 
certain termination as of 9/25/2024. 

 

 

Maltreatment Narrative:    
 This morning 9/23/24  a resident at 

Perimeter Behavioral of West Memphis wrote a grievance stating "  got mad at 



 
 

 

 

me and pushed me and I kicked the wall so he threw me on the floor then grabbed me by 
the back of my jacket and choked me. " I reviewed camera footage of last night 7/22/24 at 
19:51  walks into the quiet room and begins kicking the wall.  is then 
seen entering the quiet room and attempts to remove resident from the quiet room. 

 is seen putting her hands and feet on the door frame,  arms release and 
she falls to the ground.  is seen standing up and attempting to hit , he 
holds her arms and sits her in a chair and appears to grab ahold of her hood on her jacket, 
briefly, then releases when corrected by another staff member. I assessed  for any 
signs of injury this morning and was not able to see any redness or bruising around her neck 
and no complaints of pain reported.  is suspended pending investigation.                                     

 

 

Licensing Narrative:  9/24/2024- Licensing requested permission to contact from the 
investigator. 9/25/2024- Licensing visited the facility to review camera footage, review 
restraint documentation, and the personnel file of the alleged offender. 9/27/2024- The 
facility confirmed that the A/O has now been terminated from the facility. 9/30/2024- The 
facility provided retraining documentation that other staff aware of the allegation at the time 
of the incident have bee re-educated on their roles as mandated reporters. 10/31/2024, 
Licensing received notification that complaint was found unsubstantiated. Complaint 
founded by Licensing and facility was cited on 9/25/2024. Approved by Program 
Coordinator. Case complete.  
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