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Notice of Serious Incident 

Case Number: 024229 

Date of Incident: 9/23/2024 

Date Received: 9/24/2024 

 

Facility Name: Millcreek of Arkansas PRTF 

Facility Number: 233 

Incident Type: Licensing 

Report Description:  was 
involved in an altercation on her unit. She was targeted by several peers. Code green was 
called and staff separated. Staff took to Dallas County Medical Center to be 
checked out due to complaint of face pain. All scans and x-rays  She was 
released back to Millcreek. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  9/24/24-Reviewed for licensing concerns. Email sent to facility 
requesting safety plan for targeted client, nursing note and any incident reports and/or 
witness statement. Emily Burris of Millcreek confirmed via text message there was video of 
this incident. Visit scheduled for 9/25/24. 9/25/24-Facility visited and video reviewed. 
Facility cited 907.2. 10/4/24-Training for staff involved provided to licensing.  
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