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Notice of Serious Incident 

Case Number: 024293 

Date of Incident: 9/26/2024 

Date Received: 9/27/2024 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Incident Type: Licensing 

Report Description: Incident Report for   DOB:   
client in our PRTF program and resides in Chestnut House Incident Report date/time: 
09/26/24 2:55pm Location of Incident: Chestnut House Incident Description: Aggressive to 
Adults, Threat to Safety Staff Involved: Jonathan Pulliam, Keemon Otey, Anthony Mask, 
Robert Page, Ashley Pankey, Barrett Harger, Valerie Alvarez, Joseph Davis Events Leading: 
Staff heard loud noises and came out of his office. Pt was walking around the milieu as staff 
tried talking with him. Pt began trying to break down the back door. 2:55pm Personal 
Restraint: Pt began trying to break open the door by ramming it and was placed in a 
personal restraint. Pt is screaming and threatening to kill staff. Pt is struggling and spitting 
as staff are trying to talk to him. Another peer walks out of his area trying to help fight staff. 
3:01pm Personal Restraint End: Pt has stopped struggling and and agrees that staff can 
release him. Pt contracts to go to his area and is released from the personal restraint. 3:02pm 
Other/None: Pt immediately begins walking around the milieu, not returning to his area as 
he contracted to do. Pt goes over to the TV and begins pulling on the cord of the TV and is 
told to stop. Pt does not. 3:04pm Personal Restraint: Pt is placed in a personal restraint due 
to his aggressive behavior. Pt is struggling with staff. Staff are trying to talk with Pt but Pt 
continues to yell and threaten staff. 3:07pm Chemical Restraint: Due to the PT's continued 
aggression, Pt is given a chemical restraint by the nurse. 3:08 Personal Restraint: Pt 
continues to struggle, trying to kick and head butt staff. Staff continue trying to talk to the 
Pt. 3:20pm Personal Restraint: Pt has calmed somewhat and agrees to let the staff get off his 
legs. Staff continue talking with him. 3:22pm Personal Restraint End: PT again contracts for 
safety and to return to area. Staff release him at this time. Patient Debriefing date/time: 
09/26/24 4:00pm: Pt was brought more comfort items and later approached staff and 
apologized for his behavior. Staff told PT that they had to keep him and everyone safe. 
Nursing Assessment date/time: 09/26/24 3:30pm: Client came home from school very 
excited with peers. Client quickly turned angry and tried to barge out of the door. Client was 



 
 

 

 

restrained for threat to safety. Client continued to struggle with staff to be released from 
restraint. Client yelled out that we were racist. Client was released and placed in another 
restraint shortly after. Client yelling and struggling with on the floor. Client was given IM 
Thorazine 50mg right gluteus maximus. Client continued to struggle, said he will punch 
me. Client began to calm down and was released from restraint. Client states that he is mad 
and sad and anxious. Complains of pain to right forearm and right gluteal muscle. 
Ibuprofen x 2 administered. Client was provided peapod to decrease anxiety. Client is alert 
and oriented, has full/active ROM all extremities. Client is calm and cooperative at this 
time. Client was easily awakened around 8:40pm, packed a bag and was taken to acute 
around 9pm via agency staff and van. Guardian was notified on 09/26/24 at 4:26pm, 4:27pm, 
and 4:30pm  was transported to BridegeWay for an acute stay on 09/26/24 at 9:01pm. 

 

Interim Action Narrative: Resident was placed in a restraint for safety, assessed by the 
nurse, and transported to acute care. 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Licensing reviewed provider reported incident for licensing concerns. 
10/7/2024, Program Coordinator inquired about documentation for this incident. Facility 
reported resident returned from acute care on 10/3/2024.  




