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Notice of Serious Incident
Case Number: 024495
Date of Incident: 10/3/2024
Date Received: 10/4/2024

Facility Name: Youth Home, Inc.
Facility Number: 128
Incident Type: Licensing

Report Description: IR Date: 10/3/24 Time: 6:50 PM Events Leading: Patient states that he
was bending down and accidentally hit his head on the dresser/shelf in room. See IR
Nursing to see assessment. Patient taken to ER to rule out concussion. Nursing Assessment
10/3/24 Time 6:50 PM : Pt came to nurses station stating that he had hit head on dresser by
accident when he went to stand. Upon assessment, pt has supetrficial laceration about 1.5cm
in length to posterior L side of head, close to midline. Serosanguineous fluid present. Blood
able to clot appropriately after pressure applied to area. TAO applied. Pt c¢/o dizziness, h/a
@ 4/10, light sensitivity. Pt denies n/v, gait steady. Full ROM in all extremities. Eyes
PERRLA. Pt alert and oriented to self/situation. Vitals as follows: BP 124/79 HR 91, temp
97.6, rest even/unlabored. Pt given ibu x2 per MAR. After thirty minutes, pt c/o wotsening
h/a @ 6/10, increased dizziness/light sensitivity and slight nausea w/o vomiting. Talked to
provider. Per provider, pt needs to have concussion t/o. Pt taken to ER at about 2050.
Attempted to notify ||| ] gvardian, 3 times prior to leaving voicemail. 10/3/24 @
9:31 PM, 9:35 PM and 9:42 PM Attempted to call guardian x3. Voicemail left w/o identifying
information, nurse cell number left in voicemail Psychiatrist notified 10/3/24 6:52 PM On
Call Therapist, Jori Burns, notified 10/3/24 8:18 PM Unit Manager on call, Beauty Moore
notified 10/3/24 @ 8:17 PM

Interim Action Narrative: Resident was assessed by the nurse and further evaluated at the
ER.

Maltreatment Narrative:

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



Licensing Narrative: Licensing reviewed provider reported incident for licensing concerns.
Facility provided documentation and the resident's demographics. Licensing inquired
about guardianship. Per facility, resident raised up and bumped his head no sharp edges on
the dresser.





