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Notice of Serious Incident 

Case Number: 024554 

Date of Incident: 10/6/2024 

Date Received: 10/7/2024 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Incident Type: Licensing 

Report Description: Client:  Incident 
Report Date: 10/6/24 7:45 PM PRTF Client at Mabee House on YH Campus Events 
Leading: Client had spent much of this day upset, and was observed to punch walls and the 
window of her bedroom when being held accountable for behaviors. Client ignored repeated 
redirections to stop these behaviors, and refused to be seen/assessed by nursing staff. Client 
was upset that another client was able to go to the outing today and she wasn't. She began 
hitting the window and threw a chair several times causing a hole to be placed in the wall. 
She then barricaded herself behind the door and continued to not respond to staff. Client 
then refused meds from staff. MEMS was called to transport to Arkansas Children's 
Hospital for potential acute placement. Client transferred Pinnacle Pointe Acute on 10/7/24 
from ACH. Tentative Safety Plan upon return to Youth Home after discharge from acute: 

 will likely be on Close Observations and possibly Frozen until she restores with 
others upon her return. Safety plan will be finalized closer to discharge from acute. 

 

Interim Action Narrative: Resident was transported to acute care. 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Licensing reviewed provider reported incident for licensing concerns 
and inquired about the hole in the wall. Facility reported a request was made for repairs and 



 
 

 

 

would update Licensing once completed. Licensing requested pictures once completed. 
10/10/2024, facility provided pictures of before and after repairs. Facility also reported 
resident is still in acute care.  




