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Notice of Serious Incident 

Case Number: 024920 

Date of Incident: 10/21/2024 

Date Received: 10/23/2024 

 

Facility Name: Millcreek of Arkansas PRTF 

Facility Number: 233 

Incident Type: Licensing 

Report Description: Resident reported that there were roaches in the cafeteria and that they 
had killed one several days ago and it was still in the same spot. Resident said that there was 
a dead rat in front of one of her peer's doors. Resident stated that staff yells and cusses at 
the residents and talks to them any kind of way. Resident said the admin building was nice 
but the units are nasty. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Program Coordiniator informed of complaint via Teams Meeting and 
email. .Licensing, DCFS, and OLTC nurse walked the grounds and observed seven unists 
and the cafeteria. No evidence of pests was observed during the walkthrough except for a 
waterbug observed in a bathroom. CEO Beasley removed the bug from the floor and flused 
it down the toilet. CEO Beasley reported that pest controls comes out monthly and proivded 
copies of the invoices for the last 3 months. 10/24/2024, Program Coordinator created a 521 
finding.  
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