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Notice of Serious Incident 

Case Number: 025389 

Date of Incident: 11/9/2024 

Date Received: 11/11/2024 

 

Facility Name: Perimeter of the Ozarks 

Facility Number: 237 

Incident Type: Licensing 

Report Description: ?X Serious injury requiring outside medical attention ? Resident?s 
attempted suicide ? Allegation of abuse/neglect related to a restraint ? Resident?s death ? 
AWOL/Elopement/Arrest ? Allegation of sexual/physical abuse Victim: DOB:  

 Perpetrator:  
 Date/Time of incident: 11/9/24 17:23 

Name of Perimeter Staff Making Notification Date Time Name of Person Notified Agency 
Rep Sarah Whorton, RN, Director of Nursing 11/11/24 1300 See Below Sarah Whorton, RN 
11/11/24 Name and title of staff completing this form Date: Name of Facility: Perimeter 
Behavioral of the Ozarks Phone Number: 479-957-9857 Street Address, City, State, Zip: 2466 
S. 48th Street Suite B. Springdale, AR 72762 Please give a description of the incident: On 
11/9/24 at 17:23  became assaultive toward another resident. While staff were intervening 

 joined into help the resident being assaulted fight and was kicked by in the stomach. 
started throwing up and reporting intense pain. The nurse called EMS at 17:25 and was 

taken to the ER for evaluation. The resident had a urinalysis and x-ray done showing no 
issues and was discharged from hospital at 20:32. Nursing staff of Perimeter continued to 
monitor resident throughout the night to make sure there were no new complications or 
issues. Resident does not report any pain as of today 11/11/24 and has no injuries. Actions 
Taken: MR was sent to the emergency room for evaluation. Nursing continued to monitor 
resident upon return for any complications. Both and  placed on assault precautions 
Parties notified of event: Skyler Barnes, CEO Brandy Pfeifer, Regional CEO Carey Outz, VP 
Nursing Charriot Sales, Director of Risk and Quality   

Chris Perry, VP Risk Compliance/Quality Shawna Stover ? Clinical 
Director Kris Stewart, Reagan Stanford, and Ashlyn Whelchel (Disability Rights of AR) 
Chelsea Vardell and Kendra Rice, and Felicia Harris (DHS) Jeff Rosenbaum, (OLTC) 

 



 
 

 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Licensing reviewed the report and will follow up with the facility for 
video footage, nursing notes and hospital discharge information. 11/14/2024 - A teams 
meeting was conducted with facility risk manager to review footage for the incident. 
Timeframes viewed: 11/9/2024 - 17:23 - 17:55 Residents can be seen in the day room. The 
aggressor  can be seen moving towards  begins altercation at 17:23:40. Staff Telia 
O. calls for staff support and initiates a body block and struggles with the resident moving 
towards the corner. The second staff begins body blocking the victim who is standing and 
engaging in he altercation. Staff support arrives within 10 seconds of the call and restrain the 
aggressor in the hallway. The victim can be seen restrained in the top corner of the room. 
EMT arrive at 17:34 because of a call on behalf of another resident who alleges she was 
kicked in the stomach during the altercation. . Restraint packets requested from facility for 

 and  Facility implemented assault precautions for both residents and increased 
supervision. Nursing notes, hospital discharge and restraint packets reviewed and uploaded 
to ELS.  








