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Notice of Serious Incident 

Case Number: 025784 

Date of Incident: 11/26/2024 

Date Received: 11/27/2024 

 

Facility Name: Neurorestorative Timber Ridge 

Facility Number: 102 

Incident Type: Licensing 

Report Description:  
 Staff to client ratio was 5:5. This incident happened at the pediatric Americana 

building. Client reported he?s going to break the window in his room so that he can jump 
off the cliff to end it all. He then started exhibiting racing and unorganized thoughts 
laughing irrationally and talking about bloodborn pathogens getting injected in his body. 
Nursing received order to send to ER and police and ambulance transported him. I sent a 
staff with him while he?s at children?s. Children?s stated to me on the phone that they will 
not be able to find acute placement and that he will be sent back to us.  
guardian notified of incident and got consent for further evaluation, assessment, and 
treatment. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  11/27/24-Reviewed for licensing concerns. Email sent to facility to 
notify licensing if/when client returns to facility. Phone call made to Kenleigh Bennett of 
Timber Ridge. Safety Plan upon client's return will be Intensive Supervision with 1:1 
staff/client ratio. 11/27/24-Received email that client is being admitted to Bridgeway. 
12/6/24-Received email that client returned to facility 12/4/24. Safety plan in place.  




