
General Information

2024-00081440Incident Number:
4912 SPRINGHOUSE DR, 
SPRINGDALE, 72762

Location 
Formatted:
Nature Of Call:

Admin Phone LineSource:

AlarmIncident Type:
OZARK GUIDANCE CENTER 
SPRINGHOUSE

Location 
Common Name:

In ProgressStatus:

12/18/2024 05:42Call Date/Time:
Originating Call 
Number:

2Priority:

Units/Personnel

336Unit:
4853 - Jackson, RylerPersonnel:

NoPrimary Unit:
YesPrimary:

12/18/2024 05:44Call Date/Time:

401Unit:
2556 - Cox, BradenPersonnel:

YesPrimary Unit:
YesPrimary:

12/18/2024 05:44Call Date/Time:

Vehicles

Subjects

CallerRole:
AdultSubject Type:

Primary Contact 
Information:
License Number:
Height Range 
Lower:
Sex:
Eye Color:

YesPrimary Caller:
Unknown, GUARDTRONICName Formatted:

Date of Birth:
License State:
Weight Range 
Lower:
Ethnic Origin:

NoNon-Disclosure:
Location 
Formatted:
Local Id Number:
License Expiration 
Date:
Race:
Hair Color:

Disposition

TEST OR NO ACTIONDisposition:
12/18/2024 05:45Date/Time:

1Count: Unit:

Evidence

Call Log

12/18/2024 05:42Date/Time:
New call created. Call Type: 
>New Call<, Location: 
<UNKNOWN>

Description:
kaileyfiUser: Call CreatedAction:

12/18/2024 05:43Date/Time:
Caller Added: First Name - 
GUARDTRONIC; Role - Caller;

Description:
kaileyfiUser: Call UpdatedAction:

kaileyfiUser: LocationAction:
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12/18/2024 05:43Date/Time:
Call Location Changed from 
<UNKNOWN> to 4912 
SPRINGHOUSE DR, 
SPRINGDALE (OZARK 
GUIDANCE CENTER 
SPRINGHOUSE)

Description:

12/18/2024 05:43Date/Time:
Call Location Changed from 
Unverified To Verified

Description:
kaileyfiUser: Address VerifiedAction:

12/18/2024 05:43Date/Time:
 Cross streets updated, S 
48TH ST / DEAD END

Description:
kaileyfiUser: LocationAction:

12/18/2024 05:43Date/Time:
Alerts Were Successfully 
Gathered For Location At 
Address 4912 SPRINGHOUSE 
DR

Description:
testing, cad - systemUser: Alerts RetrievalAction:

12/18/2024 05:43Date/Time:
Police Call Type Added. Call 
Type: Alarm, Status: In 
Progress, Priority: 2

Description:
kaileyfiUser: Agency Context AddedAction:

12/18/2024 05:43Date/Time:
COMMERCIAL BURG ALARMDescription:

kaileyfiUser: Narrative AddedAction:

12/18/2024 05:44Date/Time:
Unit 401 DispatchedDescription:

karlagoUser: Unit Status ActionAction:

12/18/2024 05:44Date/Time:
Unit 401 Secondary Location: 
Secondary Location Cleared

Description:
karlagoUser: Unit LocationAction:

12/18/2024 05:44Date/Time:
Added Incident Number, ORI: 
AR0720200, Number: 2024-
00081440

Description:
karlagoUser: Incident CreatedAction:

12/18/2024 05:44Date/Time:
Call marked ready for 
dispatch

Description:
karlagoUser: Call Ready for DispatchAction:

12/18/2024 05:44Date/Time:
Unit 336 DispatchedDescription:

karlagoUser: Unit Status ActionAction:

12/18/2024 05:44Date/Time:
Unit 336 Secondary Location: 
Secondary Location Cleared

Description:
karlagoUser: Unit LocationAction:

12/18/2024 05:44Date/Time:
Unit 401 RespondingDescription:

karlagoUser: Unit Status ActionAction:

karlagoUser: Unit Status ActionAction:
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12/18/2024 05:44Date/Time:
Unit 336 RespondingDescription:
12/18/2024 05:44Date/Time:
ARISA HEALTH SPRING 
HOUSE 479-750-0700

Description:
kaileyfiUser: Narrative AddedAction:

12/18/2024 05:44Date/Time:
SHOWING NORTH CENTER 
PULL

Description:
kaileyfiUser: Narrative AddedAction:

12/18/2024 05:45Date/Time:
NOW ADVISING IT IS A FIRE 
ALARM

Description:
kaileyfiUser: Narrative AddedAction:

12/18/2024 05:45Date/Time:
Unit 336 AvailableDescription:

karlagoUser: Unit Status ActionAction:

12/18/2024 05:45Date/Time:
Unit 401 AvailableDescription:

karlagoUser: Unit Status ActionAction:

12/18/2024 05:45Date/Time:
Added: TEST OR NO ACTION 
Count 1

Description:
karlagoUser: Disposition ChangedAction:

12/18/2024 05:45Date/Time:
Close CallDescription:

karlagoUser: Call ClearedAction:

Unit Log

12/18/2024 05:44Date/Time:
Dispatched Call Number: 
453, Assigned Location: 4912 
SPRINGHOUSE DR, 
SPRINGDALE, Call Type: 
Alarm

Description:
401Unit Number: Unit Status ChangeAction:

12/18/2024 05:44Date/Time:
Secondary Location ClearedDescription:

401Unit Number: Unit LocationAction:

12/18/2024 05:44Date/Time:
Dispatched Call Number: 
453, Assigned Location: 4912 
SPRINGHOUSE DR, 
SPRINGDALE, Call Type: 
Alarm

Description:
336Unit Number: Unit Status ChangeAction:

12/18/2024 05:44Date/Time:
Secondary Location ClearedDescription:

336Unit Number: Unit LocationAction:

12/18/2024 05:44Date/Time:
RespondingDescription:

401Unit Number: Unit Status ChangeAction:

12/18/2024 05:44Date/Time:
RespondingDescription:

336Unit Number: Unit Status ChangeAction:

336Unit Number: Unit ClearedAction:
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Narratives

Entered By: kaileyfi Date Entered: 12/18/2024 05:43
COMMERCIAL BURG ALARM

Entered By: kaileyfi Date Entered: 12/18/2024 05:44
ARISA HEALTH SPRING HOUSE 479-750-0700

Entered By: kaileyfi Date Entered: 12/18/2024 05:44
SHOWING NORTH CENTER PULL

Entered By: kaileyfi Date Entered: 12/18/2024 05:45
NOW ADVISING IT IS A FIRE ALARM

12/18/2024 05:45Date/Time:
Unit Cleared From CallDescription:
12/18/2024 05:45Date/Time:
AvailableDescription:

336Unit Number: Unit Status ChangeAction:

12/18/2024 05:45Date/Time:
Unit Cleared From CallDescription:

401Unit Number: Unit ClearedAction:

12/18/2024 05:45Date/Time:
AvailableDescription:

401Unit Number: Unit Status ChangeAction:

Contributing Officers

Report Narratives
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