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Notice of Serious Incident 

Case Number: 026237 

Date of Incident: 12/18/2024 

Date Received: 12/18/2024 

 

Facility Name: Neurorestorative Timber Ridge 

Facility Number: 102 

Incident Type: Licensing 

Report Description: OOS placement from  he does have a 
guardian private placement. was in education class when he stated he was tired and 
said he needs to lay down. After a couple of minutes the staff recognized that he was having 
issues with responding to staff. Nursing was notified immediately and upon assessment 
notified MD of client being awake but not verbally responding. Nursing then called 911 to 
transport him to Arkansas children?s hospital ER. Staff to client ratio was 4:3 and a staff was 
sent to ACH. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  12/18/24-Reviewed for licensing concerns. Email sent to facility to 
notify licensing when client returns to facility and send licensing ER discharge paperwork. 
12/19/24-ER paperwork sent to licensing.  




