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Notice of Serious Incident 

Case Number: 025787 

Date of Incident: 11/20/2024 

Date Received: 11/26/2024 

 

Facility Name: Perimeter Behavioral of Forrest City 

Facility Number: 142 

Incident Type: Dual 

Report Description: Licensing received notification of report  
 Per notification: Verbal confrontation escalated into 

physical confrontation with allegations that  ended up slamming  head 
into the wall because he would not drop the cooler. Youth was in pain and his air supply 
was impacted. 

 

Interim Action Narrative: The staff was working under the supervision of the floor 
supervisor with no contact with the A/V in this case pending investigation results. 

 

 

 
 

 
                                                          

 

 

Licensing Narrative:  Program Coordinator received notification. 11/27/2024, Program 
Coordinator inquired about date of incident. It was reported that the incident happened on 
11/20/2024 in the evening. The incident information info was entered  

Program Coordinator spoke with 
 who requested a copy of the notification. 12/2/2024, permission 

granted to contact the facility.  informed Licensing he has spoken with 



 
 

 

 

the AV and AO. 12/2/2024- Licensing Specialist went to facility to review video footage, as 
below: Licensing Specialist arrived at facility @1115 and was greeted by the Director of 
Quality and Risk Management. The Director and Specialist reviewed footage of incident. 
Footage begins on 11.20.24 @ 1808 Ratio is 4:3 -1808 AV is seen engaging in aggravating 
behavior, punching in direction of other residents, arguing with staff, flipping the chairs and 
taking things out of people's hands repeatedly. -1809 AV is seen picking up Gatorade 
container of water and begin swinging it into hallway, presumably this occurs after AV 
began threatening AO. -1810 AO plus other staff attempt to removed Gatorade container 
from AV hands and AO is attempting a physical restraint to aid in removal of the object. -
1811 AO radio is seen kicked across room as attempt to call nurse was made and other staff 
call nurse before full physical restraint is made. Resident is then seen stiffening legs straight 
and hooking feet into arms of the chair while staff attempt not to slip over water and 
removed the chairs. -1812 resident is seen attempting to get himself out of the hold and is 
placed against the wall -1813 Nurse arrives and chemical restraint is given. -1816 Resident 
still has not de-escalated and continues to threaten AO during hold, so the physical hold 
was transferred to different staff. -1820 AV is taken to room Licensing is not prepared to 
leave a finding at this time. 12/27/2024, Program Coordinator spoke with  
regarding this complaint.  inquired if licensing had any concerns. 

 was provided with licensing's 521. 1/3/2025,  
 and specialist informed.  












