521 Visit Compliance Report

Licensee: Perimeter of the Ozarks
Facility Number: 237
Licensee Address: 2466 SOUTH 48TH STREET

SPRINGDALE AR 72766
Licensing Specialist: Jarred Parnell
Person In Charge: Charriot Sales
Record Visit Date: 1/6/2025
Home Visit Date: 1/6/2025

Purpose of Visit: Corrective Action Visit
Regulations Out of Compliance:
Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Regulation Number: 100.109.1.f
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Office of Placement and Residential Licensing Unit

Division of Provider Services and Quality Assurance

P.O. Box 1437, Slot S530, Little Rock, AR 72203-1437
P: 501.682.8590

Regulation Description: Unprofessional conduct in the practice of child welfare activities shall include, but not

limited to the following:
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Finding Description: A physical restraint ordered for one resident on 12/15/2024 at 1635 was signed by the
physician three business days later on 12/18/2024. The current Corrective Action Agreement requires that the
facility ensure all physician orders are signed within two business days following the order being given.

Action Due Date:

Action Due Description: The facility will continue to monitor all physician orders to ensure they receive the
required signature by the ordering physician within two business days following the order to maintain compliance
with the current Corrective Action Agreement.

Comply Date:

Sub-Regulation Level 1 Description: Failing to comply with any stipulation or agreement with the Board
involving probation or a settlement of any disciplinary matters;

Narrative:

The PRLU program manager reviewed the facility restraint log for December 2024. According to the restraint

log 101 orders were given for seclusion, physical restraints, and chemical restraints during the month of
December 2024.

A review of 1 record revealed that the resident had been ordered a seclusion, physical or chemical restraint 36
times in the month of December 2024 in response to 21 separate incidents. See below.

12/1/2024- Physical restraint at 19:00 and Chemical restraint at 19:07

12/2/2024-Physical restraint at 17:31

12/7/2024- Physical restraint at 19:42 and a chemical restraint at 19:48

12/10/2024-Phsycial restraint at 19:15 and a chemical restraint at 19:27

12/14/2024-Phsycial restraint at 18:00 and a seclusion at 18:00

12/14/2024- Physical restraint at 19:57 and a seclusion at 19:57

12/15/2024- Physical restraint at 8:48 and chemical restraint at 9:11

12/15/2024-Physical restraint at 13:35

12/15/2024- Physical restraint at 1635 and seclusion at 16:35 (physical restraint order was signed three business

days later on 12/18/2024 by the physician)

12/16/2024- Physical restraint at 17:06 and chemical restraint at 17:34

12/17/2024-Physical restraint at 8:40

12/18/2024- Physical restraint at 8:16

12/18/2024-Physical restraint at 19:15 and a chemical restraint at 19:19

12/18/2024- Physical restraint at 19:40

12/19/2024-Phsycial restraint at 18:58 and a chemical restraint at 19:05

12/20/2024-Physical restraint at 8:25 and a chemical restraint at 8:35

12/21/2024-Phsycical restraint at 9:58 and a chemical restraint at 10:06

12/21/2024-Physical restraint at 20:08 and a chemical restraint at 20:17

12/23/2024-Phsycial restraint at 15:13

12/23/2024-Phsycial restraint at 16:45 and a chemical restraint at 16:53

12/27/2024- Physical restraint at 14:03 and a chemical restraint at 14:13

A review of the physician orders showed that the physician had signed the order for restraint or seclusion
within two business days following the order, with the exception of one order (12/15/2024- Physical restraint
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at 1635 was signed three business days later on 12/18/2024 by the ordering physician).

The facility is currently under a. cotrective action agreement with the Placement and Residential Licensing
Unit. In that agreement, the facility is required to “.... ensure that all physician orders for restraints or
seclusions are signed and placed in each resident’s file within two business days following the order.”

The facility will be cited for standard109.1.f“Failing to comply with any stipulation or agreement with the
board involving probation or a settlement of any disciplinary matters”.

**x%£% Pyrsuant to A.C.A. § 9-24-406(e)(3-4): If you believe that the Department’s notice of noncompliance is in error, you
may ask for reconsideration. The request for reconsideration must be in writing and delivered to the Department by certified
mail within twenty (20) business days of receipt of the notice of noncompliance. The request must specify the parts of the
notice that are alleged to be in error, explain why you believe those parts are in error, and include documentation to support
the allegation of error. Once received the Department shall issue a decision on your request within twenty (20) days after
receipt of the request.

Provider Comments:

CCL Staff Signature : Date: 1/6/2025

Provider Signature : QQA‘((\Q\Q %&bs Date: 1/6/2025
Chebrea Vardel

www.arkansas.gov/dhs L
Serving more than one million Arkansans each year Page 30of 3






