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Notice of Serious Incident
Case Number: 027195
Date of Incident: 1/30/2025
Date Received: 1/31/2025

Facility Name: Elizabeth Mitchell Centers
Facility Number: 157

Incident Type: Dual

Report Description: On 1/30/25 || —2d< 2 [ oo staff member
. - I - < o Rch that

I v 2s being rough with him and punched him while they were watching a movie on

the dorm. The call was accepted as reference [|Jiij- Currendy, | G 12

been suspended pending further investigation.

Interim Action Natrrative:

B N o ative: AV is [N o lives with PREC . A0

is out of the home ||| - Il Clicnt, disclosed to Rachel Howard (Chief clinical

officer) that |||} I + 2 bcing '"rough' with him and "punched" him

while they were watching a movie on the dorm.

Licensing Narrative: Licensing Specialist requested permission from the investigator to
contact the facility regarding reference [iij; permission granted. Licensing inquired of
the facility guardianship, witness statements, and nurse's note from the facility. Facility
reported to Licensing that there is no camera footage. 2/5/2025 Facility reported to
Licensing the resident is in private placement. Facility reported that they do not have
witness statements, or a nurse note because the resident did not report an injury until
several days later when random interview with him. 2/20/2025, per CHRIS case is pending.

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



03/03/2025 The investigator emailed Licensing Specialist inquiring about the complaint.
Licensing provided the investigator information that was provided by the facility. Case
closed as unfounded.



521 Visit Compliance Report

Licensee: Elizabeth Mitchell Centers

Facility Number: 157

Licensee Address: 6501 W 12TH ST
LITTLE ROCK AR 72204-1511

Licensing Specialist: Arlene Horton
Person In Charge: Barbara McCrory
Record Visit Date: 2/4/2025

Home Visit Date: 2/4/2025

Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Narrative:

Time: 9:00 a.m. - 10:30 a.m.
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Census: EMAC 30/EMCC 27
Licensing received a complaint on 1/31/2025 for ELS Case #027195.
Licensing Specialist Horton met with Rachel Howard and Barbara McCory at the facility for this complaint.

Rachel with the facility reported to Licensing that the resident disclosed to her that a facility staff member was
being "rough" with him and "punched" him while they were watching a movie on the dorm. |G

Facility reported that there is no camera footage. Barbarba with the facility reported to Licensing that when
the staff member was advised of his suspension for this incident until further investigation, the staff member
informed the facility that he won’t be back, so he resigned.

*adokk Pursuant to A.C.A. § 9-24-406(e) (3-4): If you believe that the Department’s notice of noncompliance
1s 1n error, you may ask for reconsideration. The request for reconsideration must be in writing and delivered
to the Department by certified mail within twenty (20) business days of receipt of the notice of
noncompliance. The request must specify the parts of the notice that are alleged to be in error, explain why
you believe those parts are in error, and include documentation to support the allegation of error. Once
received the Department shall issue a decision on your request within twenty (20) days after receipt of the
request.

Provider Comments:

CCL Staff Signature : Date: 2/4/2025
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Provider Signature : Date: 2/4/2025
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