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Notice of Serious Incident 

Case Number: 027195 

Date of Incident: 1/30/2025 

Date Received: 1/31/2025 

 

Facility Name: Elizabeth Mitchell Centers 

Facility Number: 157 

Incident Type: Dual 

Report Description: On 1/30/25  made a  on staff member 
. Client  reported to Rachel that 

 was being rough with him and punched him while they were watching a movie on 
the dorm. The call was accepted as reference . Currently,  has 
been suspended pending further investigation. 

 

Interim Action Narrative:  

 

 

Narrative:   AV is  who lives with PRFC . AO 
is out of the home .  Client, disclosed to Rachel Howard (Chief clinical 
officer) that  was being "rough" with him and "punched" him 
while they were watching a movie on the dorm.                                                          

 

 

Licensing Narrative:  Licensing Specialist requested permission from the investigator to 
contact the facility regarding reference , permission granted. Licensing inquired of 
the facility guardianship, witness statements, and nurse's note from the facility. Facility 
reported to Licensing that there is no camera footage. 2/5/2025 Facility reported to 
Licensing the resident is in private placement. Facility reported that they do not have 
witness statements, or a nurse note because the resident did not report an injury until 
several days later when random interview with him. 2/20/2025, per CHRIS case is pending. 



 
 

 

 

03/03/2025 The investigator emailed Licensing Specialist inquiring about the complaint. 
Licensing provided the investigator information that was provided by the facility. Case 
closed as unfounded.  








