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Notice of Serious Incident
Case Number: 027527
Date of Incident: 2/7/2025
Date Received: 2/9/2025

Facility Name: Perimeter Behavioral of West Memphis

Facility Number: 231

Incident Type: [}

Report Description: AV is ||| | | | - A0 is I (st2ff)- PRFC is
_. AO works at Perimeter Behavioral hospital where AV is a resident. Resident

was caught in a peet's bedroom, hiding in the shower. Which is against the rules. Resident
reported "When staff was making me move out of the bedroom, he grabbed my boob".
There were two other girls in the room, and they did not see the staff touch her breast.

Interim Action Narrative: Staff placed on leave pending the investigation.

I Ncocive: AV is [N A0 is I (>t<10). PREC is

B 2O works at Petimeter Behavioral hospital where AV is a resident. Resident
was caught in a peer's bedroom, hiding in the shower. Which is against the rules. Resident
reported '""When staff was making me move out of the bedroom, he grabbed my boob".
There were two other girls in the room, and they did not see the staff touch her breast.

Licensing Narrative: 2.12.25- Program Manager called POWM and let the secretary know
that the CEO needs to contact immediately. _
and they did not report it in ELS and we have not been able to reach
anyone for an ICA. The CEO returned the call to the Program Manager and apologized for
the lack of reporting due to the Director of Risk being out of the office. The CEO submitted
the complaint into ELS and it has now been merged with this case number. The reported
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submitted by the provider reads "Late night on February 7th, resident reported that a male
staff member touched her breast while he was removing her from a peers room. During this
time patients were running into rooms that were off limits. After a verbal attempt to
persuade patients to leave the room, the staff in question had to intervene and remove the
patient from the room. Staff member was relieved and sent home immediately and
subsequently/ officially suspended beginning |l Staff member was suspended
pending the investigation. Peers, patient, and staff member have been interviewed and
statements have been taken." 2/19/2025, per CHRIS case is pending. 2.14.25- Licensing
Specialist reviewed the following footage: Footage begins at 1957 room involved belongs to
Resident A and B. 1957- Resident A is seen leaving room and returning 17 seconds later.
1958- Resident B is seen peeking out of the room when Resident C goes in. 1959:02- AO is
seen going into the room and comes out asking for help from staff. 1959:21- AO is seen
turning on the lights to the room. 1959:29- Resident C comes out of the room. 1959:29-
Resident C is at door and AO comes out of the room, turns off lights. 2001:01- Resident B
comes out of room and comes back within 6 seconds. 2001:18- AV is seen running down the
hallway and into the room. 2001:30- AO is seen entering the bedroom following AV. 2001:40-
A different resident is seen coming down the hallway and seemingly yelling at everyone and
into the room. 2001:42- AV runs out of room 2001:45- AO is seen walking out of room
2001:48- Additional staff steps into view and goes to the doorframe. End of Video Licensing
is not prepared to leave a finding at this time. 2.19.25- Facility requested an ICA. 3.3.2025-
Facility sent the completed and signed ICA for approval, but the investigation was closed
2.28.2025 and the ICA was no longer needed.
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521 Visit Compliance Report

Licensee: Perimeter Behavioral of West Memphis

Facility Number: 231

Licensee Address: 600 N 7TH ST
WEST MEMPHIS AR 72301-3235

Licensing Specialist: Andrea Adamson
Person In Charge:

Record Visit Date: 2/14/2025

Home Visit Date: 2/19/2025

Purpose of Visit: Complaint Visit

Regulations Out of Compliance:
Regulations Needing Technical Assistance:
Regulation Not Applicable:

Regulations Not Correctable:

Narrative:

Licensing Specialist reviewed the following footage:
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Footage begins at1957room involved belongs to Resident A and B.
1957-Resident A is seen leaving room and returning 17 seconds later.
1958-Resident B is seen peeking out of the room when Resident C goesin.
1959:02-A0 is seen going into the room and comes out asking for help from staff.
1959:21-A0 is seen turning on the lights to the room.
1959:29-Resident C comes out of the room.
1959:29-Resident C is at door and AO comes out of the room, turns off lights.
2001:01-Resident B comes out of room and comes back within 6 seconds.
2001:18-AV is seen running down the hallway and into the room.
2001:30-A0 is seen entering the bedroom following AV.

2001:40-A different resident is seen coming down the hallway and seemingly yelling at everyone and into the
room.

2001:42-AV runs out of room

2001:45-A0 is seen walking out of room

2001:48-Additiona staff stepsinto view and goes to the doorframe.
End of Video

Licensing is not prepared to leave afinding at this time.

Provider Comments:

CCL Staff Signature : Date: 2/19/2025
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Provider Signature : Date: 2/19/2025
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