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Notice of Serious Incident 

Case Number: 028267 

Date of Incident: 3/14/2025 

Date Received: 3/14/2025 

 

Facility Name: Millcreek of Arkansas PRTF 

Facility Number: 233 

Incident Type: Licensing 

Report Description: AV is . AO is an Unknown staff member. PRFC is 
.  reported that a staff member at Millcreek behavioral hospital 

shoved her face into the floor during a physical hold. She also reported that a staff member 
kicked her in the side.  did not report the names of the staff. 

 

Interim Action Narrative:  were placed on 
administrative leave pending licensing investigation. 

 

 

 Narrative:                                                             

 

 

Licensing Narrative:  3/14/25-Reviewed for licensing concerns. Phone call made to  
 of Millcreek. Client's  and guardianship-AR Foster Care, ascertained. 

Client discharged from Millcreek PRTF /25 at 12:15PM. Email sent to DCFS for further 
information. Received email back from DCFS. 3/18/25-Facility visited with  

 It was determined that there are 2 A/O's in this complaint. Both these staff 
have been placed on administrative leave. According to , resident alleged 
that the incident happened in the school. There is no camera footage of the school. 2 other 
residents interviewed. Complaint unfounded. 4/28/2025, Facility provided documentation 
that was uploaded to the case. The case has been closed as unfounded by licensing. 



 
 

 

 

Approved by Program Coordinator. Case complete. 5/7/25-ICA's lifted for staff involved in 
case.  












