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Notice of Serious Incident 

Case Number: 028892 

Date of Incident: 4/5/2025 

Date Received: 4/10/2025 

 

Facility Name: Delta Family Health and Fitness for Children 

Facility Number: 172 

Incident Type: Licensing 

Report Description: . AO is age/name unknown. AV is in DHS 
care and is currently at  in Little Rock, Arkansas and will be until her release 
on 25. AV had been residing at Delta Family Center in Hamburg, Arkansas until 

25 when she was taken to . AV reported that on 25 she was 
placed in a restraint and then held down by four to five staff members. When questioned 
why so many staff were holding her down, AV stated that they needed that many to restrain 
her. AV reported that there was one staff member who took it too far and bruised her as well 
as putting their elbow in her throat and pushing down so that she couldn?t breathe. AV does 
have three green bruises on her right arm and 2 bruises on her left arm. When discharged 
from  AV will not be returning to the Delta Family Center. 

 

Interim Action Narrative: A/V sent to  placement 028847 reported to licensing. 

 

 

 Narrative:                                                             

 

 

Licensing Narrative:  4/9/25-Recieved phone call from  who provided further 
information. A/V is at  and will not be returning to Delta. No A/O's named 
at this time. A/V scheduled for forensic interview today. Phone call made to  of 
Delta who stated there was video of incident. Visit scheduled for 4/15/25. 4/10/25-Received 
licensing complaint report and reviewed for licensing concerns. Report states incident 



 
 

 

 

occurred 4/5/25. Phone call made to  of Delta. Incident occurred 4/6/25. A/V 
was in no restraint nor had any incidents 4/5/25. Video has been saved for licensing to 
review. Email sent to . No A/O's have been named at this time. Visit scheduled for 
4/15/25. 4/14/25-Received email from  that two A/O's were named during  

. Complaint against A/O 2 reported to have happened about 4 months ago 
Complaint against A/O 1 refers to this complaint. Email and phone call made to facility to 
inform them that A/O's will need  before being allowed to work until investigation is 
complete. Phone call made to  of Delta. Both named A/O?s are on leave pending 
approved  or close of investigation. 4/15/25-Facility visited with  4/15/25. Video 
reviewed of recent incident. Documentation provided of reported complaint from 4 months 
ago. No citations. Licensing complaint unfounded. 4/18/25-  for both A/O's denied. 
5/2/2025-  for staff  reviewed and lifted so that he may return to normal job 
duties. 5/7/25-  for staff  lifted. Retraining sent to licensing.  










